
Web Hosting 
included

Proactive Wordpress  
Core Upgrades 
immediate updates

Proactive Framework Updates 
within 24 hours of availability

Proactive Theme Updates 
within 24 hours of availability

Proactive Plugin Updates 
within 24 hours of availability

Secure Backups 
full site and database.  
Daily, 90-day retention

Malware Scanning & Removal 
remote malware scanning, file integrity, 
blacklist monitoring and security 
notifications. Daily

Emergency Services 
at $115/hr 
immediately or within 12 hours

Email Support 
responses 24 - 48 hours

Content Editing 
at $115/hr 
5-7 day turnaround time

$250/mo

Bronze

< All Bronze services plus:

Performance Monitoring 
page speed optimization

Uptime Monitoring 
Daily

Link Monitoring 
Daily

Vulnerability/Security Scans 
vulnerability, Web Trust and malware 
scans. Daily

Secure Off-site Backup Protection 
full site and database.  
Monthly, 6-month retention

SEO Services 
one keyword and meta description per 
top-level page

Google Analytics 
setup and monitoring. Monthly reports

Up to 2 Hours of Content Editing 
Additional hours at $95/hr 
3-5 day turnaround time

Monthly Reports 
site overview and action steps

Phone (evenings) & Email Support 
responses 12 - 24 hours

$350/mo

Silver

< All Bronze and Silver 
services plus:

Secure Off-site Backup Protection 
full site and database.  
Weekly, 6-month retention

SEO Services 
Keyword research and maintenance

Up to 4 Hours of Content Editing 
copy, photos, navigation, etc 
Additional hours at $75/hr 
1-3 day turnaround time

Phone (evenings)  
& Email Support 
responses immediately or within 12 
hours

$450/mo

Gold

The Site Shark is like having a personal on-call web master. Plans include core software updates,  
security scans to protect against malware, uptime monitoring, general website upkeep and much more.

The Site Shark Wordpress Maintenance Plans

catch@thesiteshark.com thesiteshark.com 216.870.2078

WHAT WOULD HAPPEN IF YOUR SITE WENT DOWN FOR 
AN HOUR, A DAY OR A WEEK?

What would you do if your site crashed, you needed a restore or a prospect was 
redirected to an undesirable site that has nothing to do with your business?

That’s where The Site Shark comes in with a website maintenance plan.


